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Oregon Tribes Dental Health 
Aide Therapist Pilot Project 

What is a Dental Pilot Project? 
Dental Pilot Projects are an Oregon state 
initiative to encourage the development 
of innovative practices in oral health care 
delivery systems with a focus on providing 
care to underserved populations. 

The Oregon Tribes Dental Health Aide 
Therapist Pilot Project is demonstrating 
how this primary oral health care provider 
can increase access and quality of care 
to Oregon’s AI/AN population. 

What is a DHAT? 
Dental Health Aide Therapists (DHAT) are 
primary oral health care providers that are 
recruited from their communities and after 
completing an intensive education 
program, go back to their communities to 
provide routine preventive and restorative 
oral health care.  Alaska Natives 
introduced this provider over 10 years 
ago, and since have increased access 
and improved oral health care in their 
tribal communities.   

Where are Oregon DHATs 
practicing?  
The pilot project sponsored by the 
Northwest Portland Area Indian Health 
Board has three current sites: The Coquille 
Indian Tribe, Confederated Tribes of Coos, 
Lower Umpqua and Siuslaw Indians, and 
Native American Rehabilitation 
Association.   

Participating Tribes 
and Tribal Organizations 

For more information contact: 
Christina Peters, Native Dental Therapy Initiative Director 

 cpeters@npaihb.org, 206-349-4364, www.npaihb.org/ndti 

SILVER PARTNERS

THANKS TO OUR 2018 SPONSORS & EXHIBITORS!

GOLD PARTNERS

BRONZE PARTNERS

DIAMOND PARTNERS

COPPER PARTNERS

EXHIBITORS



Message from Gary Allen, DMD, MS 
OrOHC Board Chair

On behalf of OrOHC’s board of directors, 
it gives me great pleasure to welcome you 
to this year’s conference — surely the most 
dynamic and comprehensive in OrOHC’s 
history. My appreciation to the planning 

committee and to conference coordinator Caroline Freeman 
for creating a robust event that invites dialogue on some of 
the most provocative issues in the oral health transformation 
movement today. 

Thanks to each of you for bringing your passion and exper-
tise to these conversations for change that will further cata-
lyze innovation and integration in Oregon. Together, we 
will pave the way to a healthier future for all Oregonians.

Message from Bruce Austin, DMD  
Oregon State Dental Director

The Oregon Health Authority (OHA) and 
the Oral Health Team welcome you to this 
unique gathering of passionate community 
partners, oral health advocates, and medical, 
dental and public health professionals. 

Oral health is an integral part of our state’s health transfor-
mation journey. With the adoption of the Strategic Plan for 
Oral Health in Oregon: 2014–2020, Oregon embraced oral 
health as a fundamental component of general health at 
every stage of life. This holistic model is central to our goal 
of delivering integrated care that focuses on the whole 
person, including their social environment and complex 
life realities.

A tremendous amount has been done to improve oral health 
for all Oregonians, thanks to the commitment and activities 
undertaken by many of you here today. There is much more 
improvement to come as we move into CCO 2.0 together. 
We look forward to continued collaboration and success.

WELCOME TO OROHC’S 13TH ANNUAL CONFERENCE!
Message from Karen Shimada, MPH  
OrOHC Executive Director

The oral health transformation movement 
is gaining momentum across the country. 
Oregon continues to be a leader in driving 
innovations that address oral health chal-
lenges, particularly in systems change efforts 

to integrate care.  OrOHC is proud to be part of this growing 
network of change agents.  

We are also proud of the extraordinary work being done by 
our volunteer-led oral health coalitions and their unwaver-
ing commitment to effect lasting change in their communi-
ties. Each coalition fosters inclusive community-driven 
solutions where members have a voice in addressing oral 
health challenges. They advocate for increased access to 
oral health and care so that every community member has 
an equitable opportunity to live a full and productive life.

Our integrative conference design — with clinical, coalition 
and public health tracks — is intended to foster interprofes-
sional conversations for change. Our vision was to convene 
local and national thought leaders, visionaries and evidence-
based researchers around themes that would serve as spring-
boards for catalyzing continued transformation. We also 
wanted you to have fun. I hope you will agree that we deliv-
ered. We look forward to your feedback.

Please use this conference to further your own transforma-
tion and growth, and as inspiration for your important work 
toward improving general health through oral health access 
and care for all Oregonians. Thank you for being here.

Wi-Fi Login. DoubleTree5G or DoubleTree. Neither login 
requires a password.

Discounted Parking. $3/day and $10/overnight with in/
out privileges. Keep your white parking ticket, and ask for a 
green parking ticket at the conference registration desk. When 
you leave, put BOTH tickets in the machine (first the white 
ticket, then the green) to get your discounted rate.

Conference Presentations. PowerPoint presentations will 
be available after 11/5 at www.orohc.org.

Karen Shimada, MPH
Executive Director

Caroline Freeman, MA
Director of Communication & Outreach

OrOHC Conference Coordinator

Chris Overton, MS
Encore Fellow, Strategic Initiatives 

& Operations Re-Engineering

9140 SW Pioneer Court, Suite E, Wilsonville, OR 97070
971-224-1038 | www.orohc.org
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12:00 REGISTRATION (coffee and tea available) Pre-function space/Foyer

12:30 Welcome
Karen Shimada, MPH | Gary Allen, DMD, MS

Lloyd Center Ballroom

12:45 Keynote: Our Dental Care System Is Stuck, 
and Here Is What to Do About It
Marko Vujicic, PhD

Lloyd Center Ballroom

1:50 BREAKOUT SESSION I

TRACK 1: CLINICAL

A Modern Approach to Tongue Tie, Lip Tie and 
Breastfeeding Medicine
Bobak Amir Ghaheri, MD

Ross Island/Morrison

TRACK 2: COALITION/NONCLINICAL  

Grassroots Organizing and Including 
Authentic Community Voice 
Tera Bianchi, MSW

Hawthorne/Sellwood

TRACK 3: PUBLIC HEALTH  

Workforce Pathways to Access: 
An Exploration of Models
Jane Grover, DDS, MPH | Lyle McClellan, DDS | Mary Williard, DDS

Broadway/Weidler/Halsey

2:50 BREAK (coffee, tea and snacks available; visit our exhibitor and local coalition tables)

3:00 BREAKOUT SESSION 2

TRACK 1: CLINICAL  

Noninvasive Treatment of Cavities with Silver 
Diamine Fluoride, SMART and Hall Crowns
Jeremy Horst, DDS, MS, PhD

Broadway/Weidler/Halsey

TRACK 2: COALITION/NONCLINICAL  

Conversations on the Community Voice in Local
Oral Health Coalitions 
Tera Bianchi, MSW | Karen Shimada, MPH

Hawthorne/Sellwood

TRACK 3: PUBLIC HEALTH  

Promoting the Dental Health of Young Children with Multimedia Parent 
Education and Support: BeReady2Smile
Edward Feil, PhD | Annette Leong

Ross Island/Morrison 

4:00 BREAK (coffee and tea available; visit our exhibitor and local coalition tables)

4:30 Oral Health: A Racial Trajectory
Frank Franklin II, PhD, JD, MPH

Lloyd Center Ballroom

5:00 Teeth: The Story of Beauty, Inequality, and the Struggle 
for Oral Health in America   
Mary Otto

Lloyd Center Ballroom

5:20 Conversation: Oral Health as a Social Justice Issue
Frank Franklin II, PhD, JD, MPH | Mary Otto

Lloyd Center Ballroom

6:00 RECEPTION & AWARD CEREMONY Oregon Ballroom
Book signing, local coalition highlights, heavy hors d’oeuvres, 
and special guest Senator Steiner Hayward 

AGENDA: THURSDAY, NOVEMBER 1



7:00 REGISTRATION & CONTINENTAL BREAKFAST Cascade Ballroom

7:30 Welcome
Karen Shimada, MPH | Bruce Austin, DMD

Cascade Ballroom

7:45 Everyone Leads: Building Partnership from the Community Up
Paul Schmitz

Cascade Ballroom

8:50 BREAKOUT SESSION I

TRACK 1: CLINICAL

Oral Health and Marijuana: What We Know from the Evidence
Barry Taylor, DMD, FAGD, FACD, CDE

Cascade Ballroom

TRACK 2: COALITION/NONCLINICAL  

Listening for Health: Motivational Interviewing 
and the Power of Partnership
Ariel Singer, MPH

Hawthorne/Sellwood

TRACK 3: PUBLIC HEALTH  

The Importance of Trauma-Informed Care in a Dental Setting
Teri Pettersen, MD

Ross Island/Morrison 

9:50 BREAK WITH EXHIBITORS (coffee and tea available)

10:20 BREAKOUT SESSION 2

TRACK 1: CLINICAL

Advocating for Improved Oral Health in the Hospital Setting
Sandra DeVita, RDH, RN, BSN

Cascade Ballroom

TRACK 2: COALITION/NONCLINICAL

Conversation: Community Innovations in Older Adult Oral Health Initiatives 
Kyle Isaacs, RDHEP, BHS | Richie Kohli, BDS, MS (DPH) | Molly Perino, EFHA | Bianca Rogers, BS 

Hawthorne/Sellwood

TRACK 3: PUBLIC HEALTH

Body on Fire: Understanding Inflammation’s 
Role in Oral/Systemic Connections
Kelli Swanson Jaecks, RDH, MA

Ross Island/Morrison 

11:25 BREAKOUT SESSION 3

TRACK 1: CLINICAL  

How to Use Interpreters in the Dental Appointment/Services Setting 
Amanda Wheeler-Kay

Ross Island/Morrison 

TRACK 2: COALITION/NONCLINICAL

Connect, Align & Take Action Locally with the Nationwide Oral Health Network
Francis Walsh, MPH

Hawthorne/Sellwood

TRACK 3: PUBLIC HEALTH

Integrated Medical & Dental Care for Population Management 
of Periodontal Disease
Jeff Hummel, MD, MPH

Cascade Ballroom

12:35 LUNCH

12:50 OHA’s Vision for Oral Health in Oregon
Patrick Allen, Director, Oregon Health Authority | Dana Hargunani, MD, MPH

Cascade Ballroom

1:30 Highlights and Takeaways from Conversations for Change
Marko Vujicic, PhD

Cascade Ballroom

1:55 Mention the Mouth
Karen Shimada, MPH

Cascade Ballroom

AGENDA: FRIDAY, NOVEMBER 2



RECEPTION & AWARDS
Our Thursday evening reception will take place immedi-
ately after the formal program, from 6 to 8 p.m. in the 
Oregon Ballroom. Heavy hors d’oeuvres will be served 
and a cash bar will be open for all. You have one drink 
coupon tucked inside of your conference lanyard/name 
badge — this is the time to use it!

The reception includes a book signing featuring Mary Otto, 
author of Teeth: The Story of Beauty, Inequality, and the 
Struggle for Oral Health in America, as well as local oral 
health coalition highlights and an award ceremony to honor 
our illustrious oral health champions:

 � Community Partner of the Year: Oregon Child 
Development Coalition. Donalda Dodson, MPH, RN, 
OCDC executive director.

 � Integration Champion: AllCare Health CCO. Cynthia 
Ackerman, RN, CHC, and Laura McKeane, EFDA.

 � Oral Health Visionary: Christopher Zhong-Yao, 
“What Inspires Me” = “Happy Tooth.”

 � OrOHC Service Award: Gary Allen, DMD, MS, 
OrOHC board chair.

Our special guest, Senator Elizabeth Steiner Hayward, will 
join us to share her unique perspective as a legislator, physi-
cian and oral health champion.

WE’VE GONE GREEN!
Because healthy lives require a healthy planet, OrOHC has 
taken a number of steps to reduce the impact of this event 
on our environment.

 � Your reusable conference tote is made from paper in-
stead of plastic imitation fabric.

 � Our venue, the DoubleTree Hotel, is a leader in 
sustainable hotel accommodations, offering Green 
Seal-certified products, local foods, reduced waste with 
glassware versus paper products, paperless check-in and 
checkout, composting practices and a strategic location 
near public transportation.

 � On Friday, we will offer you a plated lunch without 
plastic bottles or paper cups rather  a traditional boxed 
lunch with individually wrapped items.

Have any ideas on how we can make our conference even 
greener next year? Please let us know by emailing us at 
orohcinfo@ocdc.net.

OUR COVER IMAGE 
“Happy Tooth” is an award-winning drawing by Beaverton 
first-grader Christopher Zhong-Yao (pictured above). Chris-
topher was Oregon’s first-place winner and one of only five 
national finalists in Google’s Doodle 4 Google competition 
for K-12 students. The competition’s theme was “What 
Inspires Me?” Christopher was inspired by his excitement 
to lose his baby teeth and have his adult teeth grow in their 
place. For his extraordinary creativity, we proudly name 
Christopher as the first recipient of OrOHC’s “Oral Health 
Visionary” award. Congratulations, Christopher, and thank 
you for being inspired by your mouth!

Photo: Beaverton School District

www.orohc.org
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It’s simple.
Oral health is the key to whole 
body health over the lifespan.  

 “Mention the Mouth”
and amplify the voice of the oral health 

transformation movement.

Because a healthy mouth is the gateway to 
living a full life, building a strong community 

and creating an equitable world.

www.orohc.org
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OrOHC provides resources and strategic planning assis-
tance for small, medium and large clinical systems — as well 
as CCOs — to implement oral health integration across 
every patient’s lifespan. Along with its statewide oral health 
trainers, OrOHC’s educational tools and integration guides 
help clinics and clinical systems incorporate workflows and 
electronic medical record (EMR) suggestions to maximize 
efficiency, documentation and reimbursement. 

K-12 Committee
The K-12 Committee supports in-school access to oral 
health services, improving school attendance and education 
outcomes by improving overall health and wellness. Its aim 
is to establish and implement a culturally responsive action 
plan for integrating oral and general health for school-age 
children by delivering intervention, education and preven-
tion strategies within educational institutions. Using the 
Strategic Plan for Oral Health in Oregon as a framework, the 
Committee engages providers, authorities, community part-
ners and funders to unify efforts toward this purpose.

The Committee’s new Oral Health Toolkit for School-Based 
Health Centers provides SBHCs with invaluable resources 
for connecting clients to local oral health services and inte-
grating these services into SBHCs and schools. 

First Tooth
This integration initiative reduces early childhood caries by 
training medical providers to implement preventive care 
through existing services for children 5 and under. It is also 
available for WIC, Head Start and similar programs. The 
First Tooth Integration Guide helps clinics and facilities inte-
grate oral health into primary pediatric care. It includes a 
delivery framework for oral health assessments as well as 
recommended actions, oral health messaging, EMR update 
recommendations, and navigation tools to help parents find 
a dental provider for their children.

Maternity: Teeth for Two
This integration initiative improves the oral health of preg-
nant women and their children by educating primary care 
physicians and caregivers on integrating oral health into 
prenatal care. The curriculum educates pregnant women, 
dental professionals, prenatal care providers, the medical 
workforce, community health workers,WIC staff and anyone 
else who provides education or care for expecting mothers 
on the importance of oral health during pregnancy. The 
Maternity: Teeth for Two Integration Guide helps clinics and 
facilities integrate oral health education and referrals. In 
addition to a delivery framework, it provides assessment 

questions and recommended actions, oral health messaging 
for pregnant women, EMR update recommendations, and 
navigation tools to help patients find a dental provider.

Oral Health and Chronic Disease (OHCD)
This initiative improves the oral health of adults living with 
chronic disease by providing tools and recommendations 
for primary care clinics to integrate oral health into their 
care. The Oral Health and Chronic Disease Integration Guide 
provides a framework for medical and dental providers to 
coordinate care, especially for patients with diabetes.

Medical-Dental Integration (MDI) 
As medical-dental integration discussions become more 
commonplace, OrOHC has worked to provide our partners 
with timely, substantive resources for strategic integration 
planning. The MDI initiative improves patients’ overall 
health through medical integration in dental clinics, with 
tools and recommendations for dental clinics to increase 
primary care awareness and services as well as more robust 
referrals. Although this curriculum targets dental profes-
sionals, it also provides general information on the impor-
tance of viewing oral health as imperative for total health.

ORAL HEALTH INTEGRATION ACROSS THE LIFESPAN

samhealth.org

Proud to keep our communities
healthy and active.



OROHC BOARD OF DIRECTORS 
Gary Allen, DMD, MS
Board Chair
Advantage Dental From DentaQuest

Gary has been part of the OrOHC board 
since April 2012 and currently serves as 
the board chair. As the dental director for 

Advantage Dental from DentaQuest, his primary respon-
sibilities are to represent their oral health delivery model 
and philosophy of care at state and local meetings, perform 
case reviews, and develop and implement evidence-based 
practice guidelines. In addition, Gary works as a dental 
consultant to PacificSource Health Plans. Previously, he 
was the dental director at Willamette Dental Group. Gary 
also served in the Army Dental Corps for 26 years, retir-
ing as a colonel and commander of the North Atlantic 
Regional Dental Command. 

Laura McKeane, EFDA
Board Vice-Chair
AllCare Health CCO

Laura joined the OrOHC board in Decem-
ber 2016. She is currently the oral health 
integration manager for AllCare Health 

CCO, which serves Jackson, Josephine and Curry counties 
as well as the southern end of Douglas County. Laura sits 
on the state Health Care Workforce Committee and on the 
board of directors for the Oregon Rural Health Association. 
She is responsible for many elements of oral health in the 
CCO world, including promoting oral health integration 
in primary care settings. Laura currently chairs the South 
Coast Oral Health Coalition and serves on the Southern 
Oregon Oral Health Coalition. She also chairs the Dental 
Care Organization Contractors Meeting and is an oral 
health trainer for OrOHC.

Philip Wu, MD
Board Secretary 
Kaiser Permanente Northwest

Phil became an OrOHC board member 
in spring 2016 and represents the primary 
care perspective on integrating oral health 

into primary care practices. A passionate advocate for health 
equity and reducing disparities, he currently works part-
time with the Community Benefit team at Kaiser Perman-
ente Northwest, where his responsibilities include working 
on policy and system changes that promote healthy commu-
nities. Before retiring in 2012, he was a Kaiser Permanente 
clinical pediatrician. Phil also chairs the boards of North-
west Health Foundation and Outside In. 

Matt Sinnott, MHA
Board Treasurer
Willamette Dental Group

Matt became an OrOHC board member 
in January 2016. In his role as Willamette 
Dental Group’s director of government 

affairs and contracts, his responsibilities include contract 
management for the 11 CCO contracts Willamette Dental 
Group maintains, program management for the Oregon 
Health Plan, coordination of lobbyist activity throughout 
the Northwest, and developing reports and response recom-
mendations on federal and state legislative and regulatory 
activities. Matt benefits the OrOHC board with his busi-
ness and health policy knowledge and his strong skills in 
collaboration and relationship-building.

Bruce Austin, DMD
At Large
Oregon State Dental Director, OHA

Bruce has been involved with OrOHC 
since March 2015. He brings his 30 years 
of experience in clinical dentistry and his 

passion for public health to the OrOHC board. After spend-
ing a year working for Capitol Dental Care, first as a clinical 
dentist and then as their dental director for community 
dentistry, Bruce became Oregon’s first state dental director 
in February 2015. 

Lisa Bozzetti, DDS
At Large 
Virginia Garcia Memorial Health Centers

Lisa’s involvement with OrOHC began in 
2008 when she joined the Early Childhood 
Caries Prevention Committee. She became 

a board member in summer 2010. As the dental director 
at Virginia Garcia Memorial Health Centers — which serve 
Washington and Yamhill counties — Lisa supervises dentists, 
hygienists and dental managers. She also works as a dentist 
one day a week. Her other responsibilities include working 
with the executive team on the expansion, planning and 
oversight of Virginia Garcia’s dental programs; coordinat-
ing rotations with OHSU School of Dentistry and Pacific 
University dental hygiene students; and fostering external 
partnerships. Although Lisa is very busy, she loves helping 
people receive quality and culturally sensitive dental care in 
their clinics as well as working with college students. As a 
practicing dentist who works in a community health center 
setting, Lisa brings a strong public health background to 
the OrOHC board. 



Melissa Freeman, MPH
At Large
The Oregon Community Foundation

Melissa serves as director of strategic proj-
ects at The Oregon Community Founda-
tion, where she has worked since 2008. She 

joined the OrOHC board in March 2018. Her passion for 
oral health comes from running OCF’s statewide Children’s 
Dental Health Initiative, serving on the steering committee 
for the Portland water fluoridation campaign and facilitating 
the Oral Health Funders Collaborative. Melissa has part-
nered with OrOHC to expand First Tooth training and to 
develop the Strategic Plan for Oral Health in Oregon. Prior 
to joining OCF, she directed a national health promotion 
program for Oregon Health & Science University. 

Kelli Swanson Jaecks, RDH, MA
At Large
Verbal Impact, LLC

Kelli is the president and founder of  Verbal 
Impact, LLC, an educational company that 
offers keynotes, workshops and health care 

courses. She is a nationally published author and a prolific, 
entertaining speaker on women’s health issues, oral health 
and team-building. Kelli has worked in the dental profession 
for 21 years and has more than 14 years of clinical dental 
hygiene practice experience, including management and 
adjunct faculty status. She also holds an expanded practice 
permit, which allows for independent dental hygiene prac-
tice with underserved populations. Kelli is an active leader 
in the American Dental Hygienists Association and was the 
organization’s national president from 2014 to 2015. 

Christina Peters
At Large
NW Portland Area Indian Health Board

Christina joined OrOHC’s board in April 
2016. As the oral health project director for 
Northwest Portland Area Indian Health 

Board (NPAIHB), she helps tribes explore opportunities 
to improve oral health access and outcomes. She also 
educates and supports them by exploring and implementing 
workforce solutions for the oral health crisis that affects 
many tribal communities in Oregon, Washington and Idaho. 
In collaboration with tribal programs, NPAIHB utilizes 
dental therapists to increase the number of native providers 
who can serve native communities with culturally competent 
care. Christina provides the OrOHC board with her years 
of experience working in coalitions to further collective 
health and oral health goals, as well as the voice of tribal 
communities in Oregon.

Heather Simmons, MPH
At Large
PacificSource Health Plans

Heather joined the board in January 2018. 
She currently serves as the dental services 
program manager of government programs 

at PacificSource Health Plans in Bend. Previously, she served 
at Multnomah County Health Department as a program 
manager for their schools, community and clinical dental 
services program. During her 10-year tenure at a Head Start 
program in Salem, Heather saw firsthand the relationship 
between oral health and social, emotional and physical well-
being. She holds an MPH with a concentration in advocacy 
and social justice from Portland State University, and a BS 
in education from Western Oregon University. 

Caroline Zeller, DDS
At Large
SmileKeepers

Caroline joined the board in September 
2018. After graduating from University of 
Missouri – Kansas City School of Dentistry, 

she moved to Portland to pursue an internship in oral and 
maxillofacial surgery at OHSU. Caroline currently works 
at SmileKeepers as an internal surgery referral for Medicaid 
patients and at OHSU as a general practice residency hospi-
tal faculty member who assists patients with special needs. 
As a “newer dentist,” Caroline encourages her generation 
of Oregonian dentists to become involved in the evolution 
of the profession and its contribution to overall health in 
our state. She is also the host of the “Removing the Bite 
Block” podcast.

Eli Schwarz, DDS, MPH, PhD
Ex Officio
OHSU School of Dentistry

Eli has been a nonvoting consultant to the 
board since spring 2011. He is currently 
professor and chair of the Department of 

Community Dentistry at OHSU School of Dentistry. He 
was formerly the dean of the faculty of dentistry for Univer-
sity of Sydney, executive director of the International Asso-
ciation for Dental Research, professor of public health and 
later interim dean of the faculty of dentistry for University 
of Hong Kong, and chief dental officer for the Department 
of Health in Denmark. He also held various academic posi-
tions at the Royal Dental College of Copenhagen, Denmark. 
Eli applies his past experiences and his present engagement 
in Oregon’s health transformation process to the board’s 
advocacy and policy issues, with the goal of improving oral 
health for all Oregonians.



FALL 2018 CONFE RE NCE SPEAKERS 
MARKO VUJICIC, PhD, is the vice presi-
dent and chief economist at the American 
Dental Association’s Health Policy Insti-
tute. Previously, Dr. Vujicic served as a 
senior economist at the World Bank and 
as a health economist with the World 
Health Organization. He has worked on 

health care reform issues in Africa, East Asia, the Caribbean 
and Eastern Europe. He was the lead author of the book 
Working in Health and has been published in such journals 
as the New England Journal of Medicine, Health Affairs and 
Social Science & Medicine. Dr. Vujicic received a PhD in 
economics from University of British Columbia and a bach-
elor’s degree in business from McGill University, Montreal.

MARY OTTO is the topic leader for oral 
health at the Association of Health Care 
Journalists. Ms. Otto began writing about 
oral health at The Washington Post, where 
she covered social issues, including health 
care and poverty, for eight years. She is 
the author of Teeth: The Story of Beauty, 

Inequality, and the Struggle for Oral Health in America ( The 
New Press, 2017). Ms. Otto won the 2010 Gies Award for 
Outstanding Achievement for her reporting on dental care 
for the poor. She lives in Washington, D.C.

 FRANK FRANKLIN II, PhD, JD, MPH, is 
the principal epidemiologist and director 
of community epidemiology services for 
Multnomah County Health Department. 
As a practicing forensic epidemiologist, 
he focused on the quantitative, qualitative 
and legal methods of assessing compara-

tive risks of disease and injury. He has published on such 
topics as mental health; medical negligence; and civil rights, 
race and the law. Dr. Franklin holds a PhD in injury epide-
miology and injury prevention from the Johns Hopkins 
Bloomberg School of Public Health and a JD from the 
Drexel University  Thomas R. Kline School of Law.

PATRICK ALLEN became the director of 
the Oregon Health Authority (OHA) in 
2017. His charge in taking this role is to 
promote transparency, integrity and the 
wise use of public dollars in all OHA 
programs. From 2011 to 2017, Mr. Allen 
was the director of the Oregon Depart-

ment of Consumer and Business Services, where his respon-
sibilities included oversight of Oregon’s health insurance 
marketplace.

 DANA HARGUNANI, MD, MPH, is chief 
medical officer for the OHA, where she 
draws on more than 16 years of medical 
experience to help inform state health 
care policy and strategy. She is passion-
ate about designing and implementing 
strategies for improving health outcomes 

and reducing health disparities. Dr. Hargunani was previ-
ously a health policy consultant at Saltbox Health Strate-
gies. Before that, she was CEO of the Oregon Public Health 
Institute and assistant professor and chief resident of pedi-
atrics at OHSU. She earned her BA in molecular biology 
at Princeton University, her Doctor of Medicine at George-
town University School of Medicine and her MPH at Port-
land State University.

TERA BIANCHI, MSW, is a project direc-
tor for Community Catalyst, a national 
health advocacy organization whose oral 
health access program aims to improve 
outcomes for patients by expanding their 
access to care with consumer-informed 
policies, programs and practices. Ms. 

Bianchi oversees the program’s political strategy, state field 
operations and national partnerships. Formerly, she did 
campaign management, government relations and policy 
analysis work for various children’s advocacy organizations 
in Seattle, WA. She currently lives in Pittsburgh, PA.

SANDRA DEVITA, RDH, RN, BSN, earned 
her RDH in dental hygiene from Univer-
sity of New Mexico and her bachelor’s 
degree in nursing from Auburn Univer-
sity at Montgomery, AL. While at a large 
metropolitan hospital in Phoenix, AZ, she 
developed a unique program for integrat-

ing dental hygiene students into hospital teams. Ms. DeVita 
is currently a clinical dental faculty member of the Arizona 
School of Dentistry and Oral Health.

EDWARD FEIL, PhD, is president of the 
board of Head Start of Lane County and 
also serves as a consultant to local service 
agencies and national research centers. 
As an educational psychologist and senior 
research scientist at the Oregon Research 
Institute, Dr. Feil has authored papers 

on early intervention assessments and interactive internet 
interventions. He is especially interested in incorporating 
internet technology into the delivery of evidence-based 
interventions to hard-to-reach populations. 



BOBAK AMIR GHAHERI, MD, is an 
otolaryngologist at The Oregon Clinic 
in Portland. Dr. Ghaheri’s clinical inter-
est is in helping mothers and babies with 
breastfeeding difficulties. He is one of 
the only ENT surgeons in the United 
States who uses an in-office laser proce-

dure to treat tongue and lip ties, allowing babies to latch 
onto the breast. This treatment can also be used to treat 
older children and adults who have certain dental and 
speech issues. A nationally recognized speaker on the topic 
of lip and tongue ties, Dr. Ghaheri received his medical 
degree from Ohio State University.

JANE GROVER, DDS, MPH, directs the 
American Dental Association’s Council 
on Advocacy for Access and Prevention. 
She was formerly the dental director at 
the Center for Family Health, a federally 
qualified health center in Jackson, MI. 
She is an adjunct faculty member of the 

University of Michigan School of Dentistry and Lutheran 
Medical Center of New York. Dr. Grover has been active 
in organized dentistry, serving four years as vice president 
of the ADA and five years on its political action committee. 
She received her DDS from University of Michigan School 
of Dentistry and her MPH from University of Michigan 
School of Public Health.

JEREMY HORST, DDS, MS, PhD, prac-
tices pediatric dentistry and biochemistry 
at University of California, San Francisco. 
His mission is to reduce suffering from 
tooth decay by driving new developments 
in noninvasive dentistry. Dr. Horst uses 
cutting-edge technologies to study the 

mechanisms of caries treatment with silver diamine fluoride 
(SDF) and to develop better treatments and preventatives. 
He focuses on maximally effective, minimally invasive tech-
niques to stop dental caries and create an easy relationship 
to dentistry for children and people with special needs.

JEFF HUMMEL, MD, MPH, is a general 
internist who has more than 30 years of 
medical experience, including rural prac-
tice, fee-for-service academic clinics and 
staff model HMOs. He has done exten-
sive work integrating a population medi-
cine approach to quality improvement 

with modern health information technologies in medical 
home settings, and he also helps practices improve clinical 
outcomes by adapting electronic health records to opti-
mized workflows.

KYLE ISAACS, RDHEP, BHS, works in 
a wide variety of patient care settings. She 
started her mobile dental hygiene busi-
ness in 2014 and in 2017 helped write a 
proposal for a pilot project to educate 
staff at long-term care facilities, provide 
preventive dental hygiene services and 

make referrals for further treatment. Ms. Isaacs is a member 
of the American Dental Hygienists Association (ADHA), 
and she also proudly serves on the board of the Oregon 
Dental Hygienists’ Association. An educator for Waterpik 
and a published author in RDH Magazine, she has received 
the 2017 Sunstar Award of Distinction and the 2018 ADHA 
Master Clinician award.

KELLI SWANSON JAECKS, RDH, MA, 
is the owner, founder and president of 
Verbal Impact, LLC. Ms. Jaecks received 
her master’s degree in communication 
and adult education from Oregon State 
University and her bachelor’s degree in 
dental hygiene from Oregon Health & 

Science University in 1996. She holds an expanded practice 
dental hygiene (EPDH) permit and also served as national 
president of the American Dental Hygienists Association 
from 2014 to 2015. 

RICHIE KOHLI, BDS, MS (DPH), is an 
assistant professor at OHSU’s Depart-
ment of Community Dentistry,  where 
she participates in teaching predoctoral 
students and postdoctoral residents. Dr. 
Kohli’s current research focus includes 
oral health-related quality of life, school-

based oral health programs, geriatric dentistry, oro-facial 
pain, midlevel providers and teledentistry. She has been an 
active partner of the International Association for Dental 
Research, the American Board of Dental Public Health, the 
American Association for Public Health Dentistry, and the 
Oregon Oral Health Coalition.

 ANNETTE LEONG is a senior consultant 
to The Oregon Community Foundation 
(OCF) and a research assistant for the 
Oregon Research Institute and Influents 
Innovations. For the last six years, Ms. 
Leong served as the lead consultant for 
OCF’s Children’s Dental Health Initia-

tive and as an oral health educator for the parenting educa-
tion program delivered by the Oregon Parenting Education 
Collaborative (OPEC). Ms. Leong is currently the media 
developer and oral health coach and educator for the NIH 
Phase 1 grant BeReady2Smile.



LYLE McCLELLAN, DDS, is the director 
of doctor development for Willamette 
Dental Group. Dr. McClellan earned 
his undergraduate degree from the 
University of Utah and completed his 
dental training at Creighton University 
in Omaha, NE. He worked in private 

and group practices before joining Willamette Dental 
Group, whose proactive approach resonated with his desire 
to prevent the oral disease process. He has also enjoyed 
teaching restorative dentistry and doing dental research. 
Dr. McClellan currently serves on the Washington State 
Dental Commission. He lives in Spokane, WA.

  MOLLY PERINO, EFHA, is the oral health 
supervisor for the Community Health 
Centers of Benton and Linn Counties, 
where she oversees regional oral health 
programs for underserved and vulnerable 
populations, including Johnson Dental 
Clinic, the Benton County adult urgent 

care voucher program, the school-based sealant program, 
WIC, adult prevention clinics, and the Resi-Dental program 
serving seniors and those with disabilities in care facilities. 
Ms. Perino is also the chair of the Benton County Oral 
Health Coalition.

TERI PETTERSEN, MD, attended the 
University of Alabama School of Medi-
cine and completed her pediatric resi-
dency at OHSU. Dr. Pettersen worked 
as a pediatrician with The Children’s 
Clinic in Portland for 26 years and has 
a career-long interest in mental health 

within the primary care setting. She currently serves as 
the pediatric consultant to the Oregon Psychiatric Access 
Line About Kids (OPAL-K). She also serves on the leader-
ship team of Trauma Informed Oregon (TIO) and works 
as a clinician educator for the Oregon Pediatric Society.

BIANCA ROGERS, BS, has been with 
Oral Health America since 2014. In her 
current role as public affairs manager, she 
works to establish the organization as an 
integral voice in advocating for legislation 
that promotes oral health equity. She is 
responsible for overseeing the organiza-

tion’s advocacy activities and legislative priorities, including 
its initiative to integrate oral health into Medicare. Ms. 
Rogers began her career at Oral Health America as an intern 
in the Smiles Across America program. She graduated from 
Loyola University Chicago with a bachelor’s degree in health 
systems management.

PAUL SCHMITZ is the senior advisor at 
the Collective Impact Forum and the 
CEO of Leading Inside Out. Through 
these roles, he builds the collective leader-
ship of organizations and communities 
to achieve greater social impact. He is 
also the author of Everyone Leads: Build-

ing Leadership from the Community Up. Mr. Schmitz is a 
faculty member of the asset-based Community Develop-
ment Institute. A former social innovation advisor to the 
Obama White House, Mr. Schmitz was named in three 
separate years on The NonProfit Times’ list of the 50 most 
influential nonprofit leaders in America.

ARIEL SINGER, MPH, is the partnership 
and innovation director for the Oregon 
Primary Care Association (OPCA). In 
this role, she has led various efforts to 
deliver technical assistance programming 
on patient-centered communication and 
population health promotion. Her areas 

of expertise include motivational interviewing and patient-
centered medical home implementation, as well as patient-
centered approaches to screening and intervention for social 
determinants of health. Since 2015, she has been a major 
contributor to OPCA’s work with community health center 
partners to support the exchange of ideas and best practices 
relating to alternative payment methods and advanced care 
practices, with the goal of reducing health disparities. Ms. 
Singer holds an MPH in health promotion.

BARRY TAYLOR, DMD, FAGD, FACD, 
CDE, is assistant professor in restorative 
dentistry at OHSU School of Dentistry 
and the president-elect of the Multnomah 
Dental Society. Dr. Taylor is also a part-
time associate in private practice at Wood-
burn Community Dental. He has served 

for 10 years as the Oregon Dental Association’s editor in 
addition to holding leadership positions with the American 
Dental Association, Oregon Academy of General Dentistry, 
and American College of Dentists. 

 FRANCES WALSH, MPH, joined the Oral 
Health (OH) 2020 Network in 2015 as 
the oral health program manager for  The 
L.A. Trust for Children’s Health. In 2017, 
she joined the Network Support Team 
(NeST) as implementation manager to 
help develop and implement tools and 

resources in service of OH2020. She received her MPH 
from University of California, Los Angeles and has served 
in Chadiza, Zambia, as a U.S. Peace Corps volunteer. 



AMANDA WHEELER-KAY has worked 
as a health care/community interpreter 
for 10 years. She has also served as a bilin-
gual social worker for multiple agencies, 
including Child Welfare and the North 
Clackamas School District. For the last 
several years, Ms. Wheeler-Kay has been 

active in educating providers, clients and interpreters on 
language equity issues, both individually and in conjunction 
with such entities as Catholic Charities, Lifeworks North-
west and Clackamas County. 

MARY WILLIARD, DDS, is the director 
of Alaska Native Tribal Health Consor-
tium’s Dental Health Aide Therapist 
(DHAT) program, which trains DHATs 
to provide culturally appropriate dental 
education and routine dental services in 
Alaska Native communities. Dr. Williard 

graduated from The Ohio State University College of 
Dentistry and completed a two-year general practice resi-
dency at the Carolinas Medical Center in Charlotte, NC. 
Dr. Williard has been working with American Indian/
Alaska Native dental programs since 1996; her experi-
ence includes the supervision of DHATs working in 
remote villages. 
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Oregon Tribes Dental Health 
Aide Therapist Pilot Project 

What is a Dental Pilot Project? 
Dental Pilot Projects are an Oregon state 
initiative to encourage the development 
of innovative practices in oral health care 
delivery systems with a focus on providing 
care to underserved populations. 

The Oregon Tribes Dental Health Aide 
Therapist Pilot Project is demonstrating 
how this primary oral health care provider 
can increase access and quality of care 
to Oregon’s AI/AN population. 

What is a DHAT? 
Dental Health Aide Therapists (DHAT) are 
primary oral health care providers that are 
recruited from their communities and after 
completing an intensive education 
program, go back to their communities to 
provide routine preventive and restorative 
oral health care.  Alaska Natives 
introduced this provider over 10 years 
ago, and since have increased access 
and improved oral health care in their 
tribal communities.   

Where are Oregon DHATs 
practicing?  
The pilot project sponsored by the 
Northwest Portland Area Indian Health 
Board has three current sites: The Coquille 
Indian Tribe, Confederated Tribes of Coos, 
Lower Umpqua and Siuslaw Indians, and 
Native American Rehabilitation 
Association.   

Participating Tribes 
and Tribal Organizations 

For more information contact: 
Christina Peters, Native Dental Therapy Initiative Director 

 cpeters@npaihb.org, 206-349-4364, www.npaihb.org/ndti 
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OrOHC’s local oral health coalitions work toward the goal of 
achieving better oral health for every Oregonian with commu-
nity-focused, community-driven solutions. Currently, we have 
11 coalitions, and a 12th is underway in Lane County. Expanding 
our network across the state is one of OrOHC’s major strategic 
goals for 2018. We have developed a toolkit for anyone inter-
ested in developing a local coalition or improving a current 
one. To get involved in an existing coalition, please contact 
the person listed at right. If you wish to develop a coalition in 
your area, please contact us at orohcinfo@ocdc.net.

1 2

3 4 5 6

7 8

9 10

1. Yamhill County 
Melissa Ivey: mivey@yamhillheadstart.org 
Brittnay Trujillo: brittnaytrujillo@gmail.com

2. Columbia Gorge (Hood River and Wasco counties) 
David Crawford: davidc@akidzdentalzone.com 

3. Lincoln County 
Debra Jones: djones@halc.info

4. Benton County 
Molly Perino: molly.perino@co.benton.or.us

5. Linn County 
Dawn Lowe: lowed@interdent.com

6. Central Oregon (Jefferson, Deschutes and Crook counties) 
Heather Simmons: heather.simmons@pacificsource.com

7. South Coast (Coos and Curry counties) 
Laura McKeane: laura.mckeane@allcarehealth.com

8. Douglas County 
Christin Rutledge: christin@douglaspublichealthnetwork.org

9. Southern Oregon (Jackson and Josephine counties) 
Tiffany Schurman: schurmant@interdent.com

10. Klamath Basin 
Erin Schulten: eschulten@klamathcounty.org

11. Linn-Lincoln-Benton Regional (3–5 on map) 
Rochelle “Shelly” Hazelton: rhazelton@samhealth.org 

LOCAL ORAL HEALTH COMMUNITY COALITIONS



CME Accreditation
This activity has been planned and implemented in accordance 
with the accreditation requirements and policies of the Accredita-
tion Council for Continuing Medical Education (ACCME) through 
the joint providership of OHSU School of Medicine and Oregon 
Oral Health Coalition. OHSU School of Medicine is accredited by 
the ACCME to provide continuing medical education for physicians.

CME Credits
OHSU School of Medicine designates this live activity for a 
maximum of 9.5 AMA PRA Category 1 Credits.™ Physicians 
should claim only the credit commensurate with the extent of their 
participation in the activity.

CDE Accreditation
OHSU School of Dentistry is an ADA CERP Recognized Provider. 
ADA CERP is a service of the American Dental Association to 
assist dental professionals in identifying quality providers of 
continuing dental education. ADA CERP does not approve or 
endorse individual courses or instructors, nor does it imply accep-
tance of credit hours by boards of dentistry.

CDE Credits
OHSU School of Dentistry designates this activity for 10 continu-
ing education credits.

Keynote: Our Dental Care System Is Stuck, 
and Here Is What to Do About It 
Dr. Marko Vujicic, PhD

In March 2018, Dr. Vujicic wrote a guest editorial in Journal 
of the American Dental Association arguing that the dental 
care system requires “not tweaks, but major reforms.” Chris 
Salierno of Dental Economics called it “one of the most 
important works in the economics of dentistry in our life-
time.” In this session, you will hear about Dr. Vujicic’s four-
part plan for catalyzing innovation to transform the dental 
profession along with the oral health and overall well-being 
of generations of Americans. 

A Modern Approach to Tongue Tie, Lip Tie 
and Breastfeeding Medicine
Bobak Amir Ghaheri, MD

The inability of a baby to breastfeed due to tongue or lip 
tie can have a devastating impact. Dr. Ghaheri is one of the 
only ENT surgeons in the United States who is using an 
in-office laser treatment to assist babies in latching onto the 
breast. This clinical session will outline the diagnostic and 
surgical principles that have helped hundreds of mothers 
and babies overcome breastfeeding difficulties. 

SESSION DESCRIPTIONS 
Grassroots Organizing and Including 
Authentic Community Voice
Tera Bianchi, MSW

Grassroots organizing is one of the essential capacities for 
a successful advocacy campaign. It brings important voices 
to your oral health campaign, providing the perspective of 
people directly impacted by the issue and the power base 
you need to win. In this workshop, participants will learn 
what grassroots organizing is and the strategies organiza-
tions use to increase their capacity. We will also discuss 
Community Catalyst’s recently published Grassroots Orga-
nizing Toolkit and how it can serve as a valuable resource 
for your oral health grassroots organizing.

Workforce Pathways to Access:
An Exploration of Models 
Jane Grover, DDS, MPH | Lyle McClellan, DDS | 
Mary Williard, DDS

Nothing is timelier than the discussion around improving 
access to care to meet the oral health needs of all Oregonians. 
Innovative workforce models are being created to overcome 
barriers, reduce disparities and enhance patient care and 
safety. Our panelists are trailblazers for their respective 
models and passionate about the pathway to access they 
represent. They will introduce you to each model, the prob-
lem it addresses, the training required and the criteria for 
success. Live podcast moderated by Caroline Zeller, DDS, host 
of the “Removing the Bite Block” podcast.

Noninvasive Treatment of Cavities with Silver 
Diamine Fluoride, SMART and Hall Crowns
Jeremy Horst, DDS, MS, PhD

Cavities are one of the most widespread chronic infectious 
diseases among U.S. children, and Oregon has one of the 
nation’s highest rates of dental disease in children 6 years 
and younger. Silver diamine fluoride (SDF) is a minimally 
invasive, low-cost treatment that dentists paint on the teeth 
to painlessly treat cavities. “Aside from fluoridated water, 
silver diamine fluoride may be the single greatest innovation 
in pediatric dental health in the last century,” says Dr. James 
Nickman, president of the American Association of Pediatric 
Dentists and a practicing pediatric dentist. “Given its mini-
mal cost and easy, painless application, it could help close 
the gap in health care disparities.” In this clinical session, 
Dr. Horst — who is one of the world’s foremost experts on 
SDF — will share SDF’s mechanism of action and possible 
uses in clinical practice, explain the technique for using 
SDF, and identify contraindications. Hear the latest cutting-
edge data on this groundbreaking innovation in patient care 
across the lifespan. 



Conversations on the Community Voice in  
Local Oral Health Coalitions 
Tera Bianchi, MSW | Karen Shimada, MPH

This interactive session puts theory into action by facilitat-
ing conversations among members of local oral health coali-
tions, grassroots organizations and community partners. 
Whether you attended the first session or not, you have the 
opportunity to join fellow oral health advocates to discuss 
grassroots organizing, sustaining and growing local coali-
tions, and strategies for engaging community voice. 

Promoting the Dental Health of Young Children 
with Multimedia Parent Education and Support: 
BeReady2Smile
Edward Feil, PhD | Annette Leong

BeReady2Smile is an innovative, behaviorally based multi-
media approach that helps parents work with their children 
to carry out daily oral health routines. This coordinated  
oral health intervention includes video, a mobile/web appli-
cation and coach support. Find out how this cutting-edge 
program reaches adults in parenting classes in addition to 
parents who receive home visiting services through Head 
Start programs.

Oral Health: A Racial Trajectory
Frank Franklin II, PhD, JD, MPH

Teeth: The Story of Beauty, Inequality, and the 
Struggle for Oral Health in America
Mary Otto

Conversation: Oral Health as a Social Justice Issue
Frank Franklin II, PhD, JD, MPH | Mary Otto

Dr. Franklin will analyze the social determinants of health 
and identify components of oral health equity in Oregon 
by looking at the relationship between racism, poverty and 
public health. Ms. Otto will share how her 2007 story of 
the dental-related death of a child covered by Medicaid 
raised national awareness of the dental care shortage for 
children, triggering a revolution toward examining the inher-
ent disparities of our oral health system and recognizing 
oral health as a social justice issue. Dr. Philip Wu will moder-
ate this discussion and field questions from the audience. 
(Live podcast hosted by Caroline Zeller, DDS.)

Everyone Leads: Building Partnership 
from the Community Up   
Paul Schmitz

Paul Schmitz believes social transformation is not realized 
by one person’s vision, but by a group of people coming 
together for a common cause. In this session, he will guide 
us through the principles of partnership-building in the oral 
health transformation movement. Mr. Schmitz’s interactive 

presentation will introduce tools and techniques for building 
the collective leadership of organizations and communities 
to achieve greater social impact.

Oral Health and Marijuana: What We 
Know from the Evidence
Barry Taylor, DMD, FAGD, FACD, CDE

Marijuana is the most commonly used recreational drug in 
the United States, yet scientific research lags far behind. In 
this clinical session, Dr. Taylor will give an overview of evolv-
ing marijuana usage in Oregon and a primer on the canna-
binoid endogenous system. He will discuss how marijuana 
affects oral health and its relationship to general health from 
an evidence-based perspective. 

Listening for Health: Motivational Interviewing 
and the Power of Partnership 
Ariel Singer, MPH

Because oral health is uniquely related to behavior change, 
motivational interviewing can be a powerful tool in helping 
patients define their own reasons for change, potentially 
increasing their commitment to prevention and treatment. 
This session will outline the guiding principles and strate-
gies of motivational interviewing and the evidence for its 
effectiveness in oral health. Learn how the power of part-
nership not only improves patient outcomes, but also the 
experience of patients and providers. 

The Importance of Trauma-Informed Care 
in a Dental Setting 
Teri Pettersen, MD

Health care providers, including dentists and oral health 
professionals, are increasingly aware of treating patients 
who have a history of traumatic events, carry the burden of 
historical trauma, or have adverse childhood experiences 
(ACEs) that influence how they experience dental care. In 
this session, Dr. Pettersen will review the implications of 
trauma and its effects on long-term health and well-being, 
and share ways to incorporate trauma-informed strategies 
in your dental care/oral health setting. 

Advocating for Improved Oral Health 
in the Hospital Setting  
Sandra DeVita, RDH, RN, BSN

With conclusive evidence of the oral-systemic health link, 
it is no longer acceptable for health care practitioners or 
institutions to ignore the burden oral disease places on over-
all health. Ms. DeVita will identify oral health deficits unique 
to the hospitalized patient and illustrate their impact on 
outcomes. Learn how the hospital setting provides unique 
opportunities for innovation in care practice, collaboration 
between medical and dental professionals, and advocacy. 



Conversation: Community Innovations in 
Older Adult Oral Health Initiatives 
Kyle Isaacs, RDHEP, BHS | Richie Kohli, BDS, MS (DPH) | 
Molly Perino, EFHA | Bianca Rogers, BS

How will aging and oral health intersect to impact an older 
adult’s quality of life? For those over 65, no dental benefit 
under Medicare and little disposable income are barriers 
to accessing dental care. Each presenter will share insights 
and data gleaned from national, state and local sources 
about older adult oral health.

National. Oral Health America has just released its annual 
study, A State of Decay, Vol. 14, a state-by state analysis of 
the oral health of adults 65 and older. Learn from Bianca 
Rogers about the six key performance measures included 
in this 2018 report, where Oregon stands in the ratings and 
implications for the future.

State. Dr. Richie Kohli will provide a snapshot of how 
aging and chronic disease affect the oral health of older 
adults. This data challenges us to consider innovations in 
service design and delivery as well as new workforce models 
to address their needs. The session will feature an overview 
of the present status of older adults in Oregon, including a 
qualitative study on African-American seniors’ perspectives 
on dental care. Dr. Kohli will discuss the implications from 
this work for ensuring equitable, culturally sensitive access 
to oral health and dental care services for older African-
American adults.

Local community. Molly Perino and Kyle Isaacs are lead-
ing an innovative pilot program funded by InterCommunity 
Health Network CCO, which brings limited dental care to 
14 long-term communities in the Benton and east Linn 
County region.  The Veterans Home has provided a special-
ized dental wheelchair to help Ms. Isaacs examine patients 
and deliver services. “We’re changing the way healthcare is 
delivered,” Perino says. And there is more to come — learn 
what’s next!

Body on Fire: Understanding Inflammation’s 
Role in Oral/Systemic Connections 
Kelli Swanson Jaecks, RDH, MA

Inflammation — it’s everywhere! After years of trickling 
research about oral and systemic connections, we now have 
a flood of data about the main connector and culprit: inflam-
mation. Got prostate issues? Got colon cancer? Got peri-
odontal disease?  The common thread is inflammation. 
Shout it loud and clear: Reducing inflammation must be 
an integral part of treating disease and maintaining health! 
In this session, Ms. Jaecks will take a deep dive into the 
mechanism and role of inflammation in the body, how it 

affects multiple systemic conditions, and nutritional preven-
tion strategies relating to inflammation. You will learn why 
oral health is key to overall health and the missing link to 
ensuring optimal health for all.

How to Use Interpreters in the Dental 
Appointment/Services Setting  
Amanda Wheeler-Kay

Providing accessible and effective interpretation services to 
people with limited English proficiency is a key component 
of reducing health disparities and achieving health equity. 
In this practical session, Ms. Wheeler-Kay will map out the 
basics of health care interpreting, including the types of 
interpretative services, why it’s important to use trained 
interpreters, practical tips for working with interpreters in 
a dental appointment, and strategies for enhancing the 
provider-patient relationship. 

Connect, Align and Take Action Locally with the 
Nationwide Oral Health Network
Francis Walsh, MPH

Interested in learning what communities across America 
are doing to improve oral health? Ms. Walsh will introduce 
the OH2020 Network of organizations dedicated to improv-
ing oral health for all. You will learn about Socious, a plat-
form for accessing network tools and resources, and the 
Virtual Roadmap that helps you find oral health programs 
and services by topic, location or organization.  This session 
is a must for local coalitions, grassroots organizations and 
anyone else who wants to get plugged into the national oral 
health care transformation movement.

Integrated Medical and Dental Care for Population 
Management of Periodontal Disease
Jeff Hummel, MD, MPH

In this session, Dr. Hummel will show how oral health inte-
gration can be achieved through the application of a quality 
improvement standard of care.

OHA’s Vision for Oral Health in Oregon
Patrick Allen, OHA Director | Dana Hargunani, MD, MPH 

In their tandem presentations, Pat Allen and Dana Hargu-
nani of the Oregon Health Authority will provide an over-
view of oral health strategies currently underway to ensure 
that all Oregonians achieve their potential to live full and 
productive lives. They will highlight how oral health fits into 
health system transformation, including the State Health 
Improvement Plan and CCO 2.0. In addition, they will 
provide an overview of the status of oral health in Oregon, 
including preliminary data from the 2017 Oregon Smile 
and Healthy Growth surveys. If time permits, this session 
will also include a joint Q&A. 
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Northwest neighbors the power to thrive 
with dental care that connects seamlessly 
to their health plans.

We’re proud to support the mission 
of the Oregon Oral Health Coalition. 
Because we share the same vision: better 
health for all Oregonians through quality, 
affordable medical and dental care.

GRIN AND SHARE IT
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Pantone 534PC Pantone 1797PC

Providing quality 
oral healthcare 
in the communities 
where our members 
live, work and play. 

mental health

social services

medical clinics

schoolsplaces of worship

homes

OUTREACH

It’s reassurance, comfort and explanations  
a child can understand. It’s care today and 
prepare for tomorrow.

Care for the future.

Providence.org

healthshareoregon.org

Together we create a 
healthy community 
for everyone



Thank you to those who help us all 
smile bigger and brighter.

Dental Plans  |  PacificSource.com/dental 

Closing the care gap on oral health is what keeps 
Oregon families smiling. 

OREGON CHILD DEVELOPMENT COALITION

Oregon’s leading provider of:
Early Childhood Education, 

Family Health Services 
Parent, Family, and Community Engagement  



At Willamette Dental Group, a focus on health is at our 

core. By using true disease prevention techniques, we 

teach patients how to improve their health long term 

rather than quick fixes that cost more in the long run.

willamettedental.com

Preventing Disease,  
Not Just Treating It




